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CAREER OBJECTIVE

Detail-oriented QA Engineer with strong expertise in manual and API testing. Proficient in writing
test plans, executing test cases, and validating functionality across web and mobile platforms.
Experienced in Postman, Selenium, JIRA, and automation basics. Skilled in bug tracking, user
acceptance testing, and system validation. Passionate about quality delivery, cross-functional

teamwork, and learning new testing technologies.

EDUCATIONAL QUALIFICATION
BSc (Hons) Computing 2022 - Present

London Metropolitan University
Islington College

Kamalmarg, Kamalpokhari, Kathmandu

SLC Science 2019 - 2021

Nepal Examination board (NEB)

Orchid science college Bharatpur

10, Chitwan

SEE 2019
Nepal Examination board (NEB)

Shree Nepal Rastriya Model Secondary School Jeetpur Simara Bhawanipur Bara

EXPERIENCE

QA Intern | Innovate Tech

March 2024 - September 2025

o Designed and maintained structured E-book layouts for UI consistency.
o Conducted Ul testing for web animations integrated in React.

o Researched trends and contributed to design enhancement.

o (reated visual assets and performed exploratory testing on final builds.


mailto:mailtoramsapkota989@gmail.com
https://github.com/chandrakant112
https://www.linkedin.com/in/ram-sapkota-146352235/

PROJECTS

Bug Tracking System

Developed a QA-focused internal bug tracking system to log, track, and update defects. Enhanced bug

reproducibility using screenshots and logs. Integrated test case linking.

E2E Manual Testing Dashboard
Built a structured manual testing project where test cases were designed, executed, and reported for a

fictional e-commerce system. Tracked user stories, test plans, and UAT results.

API Testing Suite with Postman
Created a full API test collection simulating CRUD operation, error validations, and edge case scenarios for

a RESTful service. Validated request-response cycles and status codes.

SKILLS

Technical Skills

Testing Tools: Postman (API Testing), JIRA (Bug Tracking), Selenium (Basic Automation)
Testing Expertise: Manual Testing, Functional Testing, Regression Testing, UAT

Documentation: Test Plans, Test Cases, Bug Reports
Soft SKkills

Critical Thinking & Problem Solving

Strong Communication & Reporting

Time Management & Prioritization

Adaptability in Agile Environments

Collaboration with Cross-Functional Teams
Attention to Detail & Accuracy

Awards and scholarships

e Mahatma Gandhi Scholarship Scheme

Award reference number MGSS2019-03816

Awarded for academic excellence and outstanding achievements.

Bharatpur Metropolitan Scholarship

Awarded for merit-based excellence.



TRAINING & CERTIFICATION

¢ Quantum leadership Programme and Design thinking training at Thailand.
® OpenEDG Python Institute certification

® Programming Foundations Fundamentals

¢ Advanced Python

® AWS Academy Machine Learning for Natural Language Processing

® AWS Academy Machine Learning Foundations

References

Available upon request.


https://drive.google.com/file/d/1CqfbpvQE3S0wQrAdx6CLndp5jZAA8PNe/view?usp=drive_link
https://drive.google.com/file/d/15Otg5OrC-8ZsAQ3dDi6UEltcUSjm8FoH/view?usp=drive_link
https://drive.google.com/file/d/1YlXc6MKA-6Lqe2mg8fpWlxrNYroec0jN/view?usp=drive_link

